If you are behind on insurance
payments reduce the burden of
alump-sum by opting for
installment payments.

If you have missed three or more health
insurance payments, you can pay in installments
for the number of missed months.

If you are behind by 24 months or more, you can
pay in up to 24 installments.

[ How to apply for installment payments ]
Apply by phone or in person at your local branch.

- Late fees will accrue daily from the overdue date based
on the number of days past the payment deadline.

- If you owe 500,000 or more, your information will
be provided to the Ministry of Justice. The information
provided may be used by immigration offices for
residency reviews, and visa extensions may be restricted.

(Health insurance benefits can only be received once

all payments are fully paid.)
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05 NHIS Center for Foreign Residents

When handling health insurance qualifications for
foreigners, you must visit the relevant NHIS Center
for Foreign Residents in your jurisdiction.

(If it is outside your jurisdiction, visit the local branch
of your area.)

Main Services of the NHIS Center for Foreign Residents:

- Enroliment/exclusion, acquisition/loss of foreigner local subscribers
and workplace dependents

- Application for voluntary continued enrollment for foreigners

- Issues related to foreigner qualifications (household combination,
address change, visa status change, etc.)

- Adjustment of foreigner local insurance payments
(in-person visit required)

- Premium payment, automatic payment application, and certificate
issuance for foreigners
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Locations of NHIS Center for Foreign Residents
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Center ‘ Jurisdiction ‘ Directions
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4F, 366 Hwarang-ro, Danwon-gu, Ansan-si, Gyeonggi-do
é::f:r Ansagbf‘i:;g“"gl Gojan Station (Line 4) - 15-min walk from Exit 1 to Ansan City Hall (700 m)
OHARIEY ok |2, 2E ZIT QRAHA| EHRITT BHE 366 (WELE 435)

AN DT THETT 1S R E-E 700m 152

Suwon, Yongin, 1F, 119 Hyowon-ro, Paldal-gu, Suwon-si, Gyeonggi-do

Suwon

Center Se;\vsisaer\:)ngéan Maegyo Station (Bundang Line) - Exit 5
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Incheon Incheon, Bucheon, 7F, 88 Bupyeong-daero, Bupyeong-gu, Incheon-si
Center Gimpo, Bupyeong Market Station (Incheon Metro Line 1) - Exit 1
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. Uijeongbu, Namyangju, 9F, 80 Simin-ro, Uijeongbu-si, Gyeonggi-do
Uijeongbu | Gapyeong Pocheon Uijeongbu Station (Seoul Metro Line 1and U Line) - Exit 2
Center | Dongducheon,Yeoncheon, ljeong
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3F, 97 Saemal-ro, Guro-gu, Seoul

cseer%lélr All areas in Seoul Sindorim Station (Lines 1 and 2) - Exit 2 or 3 to Techno Mart
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National Health Insurance Service
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Guide To
Health Insurance
For Foreigners

NHIS \

Mobile App. i
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Get access to a variety of health insurance
services via the NHIS mobile app.

T .
Hotline & 1577-1000>>6 or 033-811-2000

oI=01 (1801, 2 5=01, 3HEHN, 4 2FHIZ01)

ZsEMEIS @& 1577-1000>>6 or 033-811-2000

(1for English, 2 for Chinese, 3 for Vietnamese, 4 for Uzbek)




You can make payments
conveniently through automatic
bank transfer.

Health insurance payments can be automatically
paid monthly via bank account, credit card, or debit
card. Automatic payment ensures that payment
always meets deadlines.

[ Apply for automatic bank transfer ]

(D Phone: Hotline (1577-1000 & 6 or 033-811-2000)

@ Online: NHIS app or nhis.or.kr website
(user authentication required)

® Visit: your local bank, NHIS branch or NHIS Center for
Foreign Residents
- Automatic bank transfer withdrawal (approval)
date: 25th of every month, 10th of the following
month (including late fees)
- Payer is responsible for the automatic bank transfer
fee (0.8% for credit cards, 0.5% for debit cards)

XIS0IHl L EO= He o H=E HHoMIR.
HUEE = 28H L MEIIE/HTIIES IHE XSO0

HE0t = ASLICL TIS0IHIE oHH BRJIetS SXIXI &1

Lttt & ol I,

[HZEE= TIS0IH A&E ]
@M
Q= Mk EUHIA, 1577-1000 & 6 = 033-811-2000
@=22RIQIZER)
: TheZAZE S (2HF!24), =HIOIXI (www.nhis.or.kr)
@U=R

D HEX] ZTAL QA= 0IRIEHE, IR 28 &=
—I%OIHI%S@P_) N2 25, (22 102
- FIEXS0I Al SR ~+2= B2 2

O_I__r e

(AI2I1= 0.8%, IEBE 0.5%)

THSO0IH| L8 =PI

Apply for automatic bank transfer

Sign up for e-billing to quickly
check your payments.

Health insurance bills are sent to the address
registered with the immigration office.

By signing up for e-billing, you can receive your
health insurance bills via email or smartphone
without the risk of losing them.

[ Apply for e-billing ]
(@ Phone: Hotline (1577-1000 & 6 or 033-811-2000)

@ Online: NHIS app or nhis.or.kr website
(user authentication required)

® Visit: your local bank, NHIS branch or NHIS Center for
Foreign Residents
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Apply for e-billing

Various payment channels are
available. Please choose your most
preferable payment method.

Payment
Ogtri‘on Payment Method

Credit - (PC) NHIS website (nhis.or.kr)
/Debit Card GIRO website (giro.or.kr)
- (App) NHIS app, GIRO app
- NHIS website (nhis.or.kr), Authentication
Internet (PC) | - GIRO website (giro.or.kr), requirec! upon
- Internet banking (i.e,, utility bills) login
- NHIS app
Mobile (App) | - GIRO app
- Mobile banking (i.e., utility bills)
KakaoPay | - Scan the QR code on the bill (linked account payment)
Bank - Bankteller, utility payment kiosk (standard bills only), CD/ATM, etc.
Convenient | Pay by cash or debit card with the bill
store (500 fee for transfers from banks other than Woori and Shinhan)
s Available at GS25, CU, 7-Eleven, Ministop
- Use a fixed virtual account (shown on the bill)
Virtual L
account | * lssuance of arotating virtual account
(Customer Support 1577-1000, Website (www.nhis.orkr), Mobile App)
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